Supply Chain Platform
1.b. My Account

Step 1:

From the main screen of SIG click
on the ‘My Account’ tab.



Step 2:

The first screen to display is the
Edit Profile screen.

From here you can edit your
personal details such as your
name, contact numbers and work
address.

To do this simply change the
required field and click the
‘Continue’ button.
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Step 3:

When you have clicked continue
the screen will refresh and ask
you to review and confirm any
changes made.

When you have checked any
updates simply click on ‘Submit’.
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Step 4:

If you wish to change your email
address or password for security
purposes the process requires
authorisation, and as such
requires an authorisation code. In
this example we will use the
change of email address.

First select the area you wish to
modify (i.e. Email Address).
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Step 5:

From the Change Email page
enter your new email address
into the New Email Address field.

When complete simply click on
‘Continue’ to proceed.
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Step 6:

You will be asked to confirm the
changes made.

To do this simply click on
‘Submit’.
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Step 7:

The next screen will confirm that
the change is being processed
and that a confirmation email for
security purposes has been sent
to your new address.

To proceed click on ‘Return to
Change Email’.



Step 8:

At this point you will receive and
email from Exostar, supplying you
with an Activation Code for your
new email address.

Using the email notification enter
the Activation code into the
Activation Code area in SIG and
click ‘Activate’.
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Step 9:

Once the code has been entered
and submitted successfully a
page will be displayed to confirm
that your email address has been
changed.

NOTE: a similar process is
used for both the Change
Password and the Change
Security Questions options.
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